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Dear friends and colleagues,

Welcome to the summer edition of the Allied World Global Markets

newsletter. Against a backdrop of some difficult market conditions, we have

continued our process of transformation from an excess P&C player to

writing more primary business across a wider product base, while still

actively helping our clients by taking risks and paying claims. We are

delighted that 95% of our customers responding to our 2015 satisfaction

survey are likely to recommend Allied World based on their claims experience.

In challenging economic times, we know risk managers are looking for

insurance partners with scale, reach and financial strength. They want to

build long-term relationships with specialist underwriters who have the

ability to write significant lines and – when claims happen – deliver great

service. This is our focus, both in Europe and in Asia.

In the last few months, we have made a number of key hires to reinforce our

service to our buyers and their brokers. Of course, this is an ongoing process

and we will continue to review our line sizes and appetite in order to be

responsive to changing needs.

I am very pleased to share the group results for the second quarter of 2016 –

where the combined ratio of 92.5% is representative of our focus,

commitment and underwriting discipline. Our parent company, Allied World

Assurance Company Holdings, AG (NYSE: AWH), reported net income of

$153.4 million for the second quarter of 2016, compared to net income of

$9.5 million for the second quarter of 2015. To review our full earnings

release, please click here.

Looking forward, we will all face uncertainty over the coming months and

years as the UK’s exit from the EU is planned and executed – and alternative

trading arrangements are negotiated. Allied World is operating from a strong

position, and is able to offer clients a variety of platforms on which to

transfer their risks – either through our Lloyd’s Syndicate 2232, our

Dublin-based (re)insurance company, our Swiss or Bermuda companies, or

our US companies that are licensed in most US states. Our role is to help our

partners and clients navigate this new environment. But most importantly, for

at least the next two years it is business as usual – our clients have risks

around the world with which they need help and we will be concentrating on

delivering the best risk transfer products possible. Allied World has 20

offices and over 1,400 smart, dedicated employees – all of whom will be

doing what they do every day, creating clever, customer-centric solutions.

Please read on to find the latest developments across our Global Markets

platform and, as ever, do not hesitate to contact me or any of our

underwriters with comments or suggestions.

Best Regards,

Julian James

President, Allied World Global Markets
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DELIVERING THE PRODUCTS YOU NEED
We know that the world doesn’t stand still and that the needs of our buyers are constantly changing.

That’s why we make it a priority to act on the feedback they give us, while trying to anticipate future

market trends, enabling us to provide cutting-edge products.

Asia-Pacific innovation in professional lines – In order to further differentiate the Allied World

client offering, our team in the Asia-Pacific is working to provide professional lines solutions and

extensions within lines of insurance not historically associated with professional lines. For example,

we recently included an optional personal accident extension into the D&O policy for SME clients, and

are currently working with partners to identify other industry verticals where Professional Lines can

add value, such as account rounding D&O with Healthcare clients. Please

contact alexander.liu@awac.com for more information. 

To find out more information about our appetite by region and product line, please visit: 

www.awac.com.

PEOPLE
Delivering the right products and service that our customers demand is built on having the right

people. At Allied World, we hire, retain and empower exceptional employees who focus on developing

niche solutions for our specialty products.

Asia-Pacific
Property – In July, Allied World appointed Rob Walpole to the position of Vice President, Property.

Based in Hong Kong, his appointment will enable Allied World to accelerate our strategic plans for

our property portfolio across Asia-Pacific as a whole. Rob’s focus will be primarily on direct,

reinsurance and lead multinational accounts in the Hong Kong and broader North Asia markets. 

Malaysia country manager – Based at Allied World’s co-located office in Kuala Lumpur, Ramesh

Sivanathan will put into action our growth plans for the country, building a strong presence on the

ground to diversify our offering. Ramesh has nearly three decades of experience in the industry, and

was most recently Asia RI Manager for Financial Lines at AIG in Singapore. 

Professional Liability – We continue to strengthen our Professional Lines team with the appointment

of Joe Wong as Senior Underwriter. Joe is well known to the Professional Liability markets in Singapore

and Malaysia and brings a wealth of regional underwriting experience. 

Good-bye and good luck – On August 25, after nearly 40 years in the industry, Bob Comben, Vice

President, Property, based in our Singapore office, retired. Bob had been managing the Australia

Pacific portfolio for us since 2013. We will all miss his deep New Zealand accent and market expertise

and wish him all the very best for the future. Bob’s retirement does not affect Allied World’s property

appetite in Australia Pacific, an important strategic market. Please contact  carolyn.shreeve@awac.com

for more information.

Europe
Casualty – Darren Jacobs has been appointed Senior Vice President, General Casualty for Allied

World Europe. He will lead the company’s primary and excess casualty operation in London and will

have responsibility for building out our international book of business across a complex portfolio of
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public and employer’s liability risks, helping to ensure that we are designing the right products to

meet our clients’ needs.

International Property – Allied World’s investment in a more comprehensive property offering that

provides the relevant coverages for today’s changing market needs was further strengthened by the

appointment of Rob Kuchinski to Senior Vice President, Head of International Property, based in

London. With over 29 years’ experience in the industry, he will be a key asset as we develop new

property products to round out our book of business.

SHARING EXPERTISE
Throughout 2016, experts at Allied World continue to share their knowledge across a number of

different publications on a range of topics impacting our policyholders.

Emerging risks to watch – peer-to-peer insurance
The concept behind peer-to-peer (P2P) insurance is very simple. It’s taking insurance back to its two

basic principles: mutuality and statistics. In this article in Reactions, Enrico Bertagna explains how P2P

is essentially a new twist on the established mutual structure, with the key difference lying in the use

of social media technology to group people in a fund. Click here for the full article.

Brexit and the future of the London market
The biggest market development since the publication of our last newsletter has been the decision by

the British people to leave the European Union. In this blog post, Enrico Bertagna shares his views on

how Brexit could bring the London Market back to its roots. Click here for the full article. For further

insight, catch up on an earlier post on the future for London. Click here for the full article.

If you do not already follow us, please check out Allied World on Twitter, LinkedIn and Facebook.

STRENGTHENING OUR BRAND

Allied World Europe hosts workshop at AIRMIC
In June, representatives from Allied World attended the AIRMIC conference, one of the most

important European events in the calendar for the insurance and risk management industry. During

the conference, Allied World hosted a workshop (Crisis Management: Protecting your business and

people) addressing the fact that from cyber-attacks to natural catastrophes, all businesses need to

consider how they would respond during a crisis, regardless of the event. In this fast-paced

interactive workshop, Paul Collins (AVP, Corporate Property, Allied World), together with specialist

consultants in risk management and business continuity planning, shared valuable insights into

managing a crisis and led a hands-on crisis response exercise. Over 30 risk managers, with

representatives from companies such as Arcadia Group and Tesco, were in attendance.
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Convoy wins 2016 Hong Kong Five-a-Side Football
Tournament
On July 8, Allied World Hong Kong’s Five-a-Side Football Tournament 2016 was held at the Hong

Kong Football Club. There was a great turnout with over 300 participants from partner organisations,

including AON, Convoy, JLT, Lockton, Manulife, Marsh, Nova, Seascope, SHK and Willis Towers

Watson. Everyone had a great evening but congratulations went to Convoy – the 2016 Cup Winners!

Tournament results:
Cup Winner: Convoy

Cup 1st Runner Up: Seascope

Plate Winner: Nova

Golden Boot: Convoy and Seascope (Tied with the same score – 5 points)

Allied World Singapore’s Go-Kart Event
On June 17, Allied World held its inaugural Broker Go-Kart Event in Singapore, enjoyed by over 25

partners. Despite the poor weather, competition on the indoor racing terminals was fierce with AON

proving to be tough competitors, taking home the three main prizes.

OUT AND ABOUT
Come and meet our teams at the following events:



SEPTEMBER

7 – 8 Hospital Management Asia 2016 Ho Chi Minh City, Vietnam

10 – 15 Rendez-Vous Monte Carlo, Monaco

20 – 21 Les Journées du Courtage Paris, France

28  Lloyd’s ILLCA Meet The Market Milan, Italy

OCTOBER 

1 1 Lloyd’s Meet The Market UK Bristol, UK

20 – 22 Brokerslink Conference Amsterdam, Holland

23 – 27 Baden-Baden Baden, Germany

NOVEMBER

1 5 Lloyd’s Meet The Market Poland Warsaw, Poland

Please contact any of the following members of our business development team for more
information: 

Iain Macleod, Senior Vice President of Business Development, Asia-Pacific 
iain.macleod@awac.com 

Enrico Bertagna, Senior Vice President of Business Development, Europe 
enrico.bertagna@awac.com 

Paul Obolensky, Senior Vice President of Business Development, Latin America 
paul.obolensky@awac.com

www.awac.com

ABOUT ALLIED WORLD
Allied World Assurance Company Holdings, AG, through its subsidiaries and brand known as Allied World, is a
global provider of innovative property, casualty and specialty insurance and reinsurance solutions. Allied World
offers superior client service through a global network of offices and branches. All of Allied World’s rated insurance
and reinsurance subsidiaries are rated “A” by A.M. Best Company, “A” by Standard & Poor’s, and “A2” by Moody’s,
and our Lloyd’s Syndicate 2232 is rated “A+” by Standard & Poor’s and “AA-” (Very Strong) by Fitch.

Please visit the following for further information on Allied World:
Web: www.awac.com | Facebook: www.facebook.com/alliedworld | LinkedIn: 
https://www.linkedin.com/company/all ied-world.
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